COMM 2090: Interpersonal Communication & Interviewing
Fall 2016 ( 3:30-4:20pm on Mondays & Wednesdays & Fridays• KNCR 208
	Teaching Associate: Scott Owen Chappuis
	     Office Hours: 

	Email: ScottOC@bgsu.edu
	 Monday 12:00 pm – 1:30 pm

	Office: 315 Kuhlin Center
Office Phone: 419-372-5916
	      Wednesday 12:00 pm – 1:30 pm
      And by appointment


Course Resources and Materials
Stewart, C. J., & Cash, W. B. (2011). Interviewing principles and practices, (14th ed.). New York: McGraw-Hill.
An empty folder to hold evaluation forms and graded materials

Additional course materials will be posted on our COMM 2090 Canvas site.
Course Description
This interactive course focuses on the theories, principles and practices of interviewing. Throughout this semester, students will learn theories, concepts, and skills related to information-gathering interviews, survey interviews, employment interviews, performance-appraisal interviews, and persuasive interviews. In addition to conducting interviews in the classroom, students will have an opportunity to develop your interviewing skills by completing a field project. 
Course Objectives
1. Introduce students to the fundamentals of interviewing, including key interpersonal communication theories, research, skills, and applications.
2. Challenge students to develop and refine interpersonal communication skills related to their roles as interviewers and interviewees.
3. Empower students with knowledge about and experience with information-gathering interviews, survey interviews, employment interviews, field interviews, and persuasive interviews.
4. Encourage students to explore how they will apply their interviewing skills and knowledge to situations in the classroom and beyond.
Course Units:

1. Fundamentals of Interviewing: Basic Terms, Theories, Concepts, Skills, Mock Interview
2. Information-Gathering Interviews: Informational Interviews, Surveys, and Field Projects

3. Employment Unit: Recruiting, Cyber-Vetting, Networking, Preparing Professional Materials, Phone Interviewing, EEO Guidelines, Interviewing for a Job Position, and Performance-Appraisal Interviews
4. Persuasive Interviewing: Crafting Persuasive Cases, Making Persuasive Pitches, Asking Critical Questions
Course Policies
1.  Attendance

· Due to the small size of our class and our rigorous schedule, your attendance is crucial to your success in this class. 
· Absences resulting in missed in-class activities CANNOT be made up. 

· Missed interviews, exams, activities, and assignments CANNOT be made up. Missing these important course components will result in a zero.  

· You are responsible for collecting any missed materials and class notes that were related to your absence. 
· You are a vital link in our classroom community! A partner will depend on you to show up for in-class interviews and to share information in preparation for them. Excused missed interviews may force you and your partner to reschedule your interview session. This is usually an inconvenience for your partner and should be avoided if possible. 

· Make up Interviews: Your time is important, and we have a busy schedule this semester. Therefore, it is important to maintain our class interview schedule once it has been set. Our semester schedule allows for little flexibility, and partners will be inconvenienced by changes in interview rotations once they have been assigned. Students who miss their interviews due to an unexcused absence will receive a zero. Students who miss their interviews due to an excused absence will be allowed to reschedule their interview for a grade. Rescheduled interviews will be at the convenience of your partner and me, perhaps necessitating an out of class time meeting. 

3) Please be on Time!

· Due to our rigorous curriculum, we don’t have any time to waste!  You are expected to show up for class on time and stay for the entire period.  

· Do not enter the classroom during an interview. If a student interrupts an interview, he or she will lose 15 points on his or her corresponding interview grade. 
4) Late Work Policy

· All assignments are due in class by the assigned date.

· Late assignments will receive a 10-point deduction for EACH 24-hour period it is late, including weekends.

· Please turn in your assignment PRIOR to your absence.  
· All assignments need to be turned in DIRECTLY to me!  
5) Grades

· I will not discuss grades until 24 hours after you have received them.  Please stop by my office hours or schedule an appointment to discuss your grades.  
· After you have received a graded assignment or speech, you have two weeks to discuss them with me. In general, grades are changed only due to a miscalculation. 

· Final grades are based on a point system (NOT a percentage system), so there is no “rounding up.” For example, 629 points is a “B” and not an “A.”
6) Academic Honesty

· Plagiarism and cheating on any assignment or exam will not be tolerated! If you use schedules of questions, interview materials, test answers, field project information or materials from another person or source (without properly citing your references), you will be reported to the Dean of Students and may fail the entire course.
· Students are expected to submit their original work from this semester. Students who resubmit work that they had done in a previous semester for COMM 2090 or any other course will receive a zero on that assignment. 

· Plagiarism or cheating will result in a minimum of a ZERO on the assignment or exam and may result in more serious consequences. 
· For more information about academic dishonesty, please visit: https://www.bgsu.edu/content/dam/BGSU/student-handbook/documents/Academic%20Code%20of%20Conduct%20Chapter.pdf
7) Equal Access and Disability Services
· If you have special needs or require academic accommodations, please notify me as soon as possible as accommodations cannot be made retrospectively. I am happy to make reasonable accommodations as needed. If you seek disability services from BGSU, you can find more information at http://www.bgsu.edu/offices/sa/disability or call (419) 372-8495.
8) Respecting Others and Yourself

· Please come to each class meeting with an open mind and listen attentively to others. This is especially important on interview days. 
· Always do your BEST.  (This includes coming prepared to class. For example, please make sure to carefully review the assigned readings before each class meeting.)
· Please turn off all cell phones, musical devices, and distracting electronic devices before coming to class. Also, please do NOT text or play any sort of phone game (including Pokémon Go) in class! Students may lose participation points if their cell phone rings during class, or if they are using their phones/computers in inappropriate ways during class (e.g., texting, surfing the internet). In general, students who are caught using their cell phones and/or laptops in inappropriate ways will be asked to leave the classroom. 
· Please do not pack up your belongings early.  
9) In case of a campus emergency…

· In the event of a major campus emergency, course requirements, deadlines, and grading percentages are subject to changes that may be necessitated by a revised semester calendar or other circumstances.  Any changes will be posted on our COMM 2090 Canvas site.    

10) I’m here to help YOU! (
· Please use my office hours or schedule an appointment with me.  I want you to do well and am here to help you! 
· Email is a great way to get in touch with me.  I will always try to respond to your email messages within 24 hours. Please make sure to include COMM 2090 in the subject line.  If you do not receive a response within 24 hours, please send your message again!
Course Requirements
1. Interviews, Peer Observations, and Self Evaluations
Throughout the semester, we will focus on a variety of interviews. This is NOT merely an employment interview course. Many days will be devoted to in-class interviews, both graded and non-graded. During formal interview days you will be asked to complete peer observations.
2. Readings
A key to success in this class is to read the assigned material BEFORE coming to class. All of the reading assignments are listed in the class schedule. You should have completed the assigned reading and exercises listed for each class day before that class meets. This class will be formatted in a “flipped classroom” style. As such, there will be few "lecture days." Most classes will be used to apply the information presented in the text. On some days, this will be done through class activities, quizzes over the assigned readings, exercises, and skills building workshops. If you have not read the material before class, the exercises and activities will not be meaningful for you. 
3. Exams

We will have two exams this semester. The exams will cover information from assigned readings, interviews, class meetings, and homework assignments. **Exam #2 will be administered on Thursday, December 15 from 3:30 – 5:30 pm in KNCR 208**
4. Field Project
To give students more “real world” experiences, the field project provides students with the opportunity to develop their interviewing skills beyond the classroom. More information about this major assignment will be discussed in class this semester. 

5. Class Activities, Reflections, and Participation
Throughout the semester, there will be a variety of in class activities and reading quizzes. Students will be given an opportunity to earn points on certain class activities and reading quizzes. In addition, students will be assessed on the overall quality and quantity of their participation in class discussions and activities. Finally, students will be asked to write reflections on Canvas about different topics in the course, applying different course concepts. Reflections will be roughly 2 pages in length.
. 
Grading*

	Major Interview Assignments


	

	1) Informational Interview 
	

	      Interviewer (R)
	 50

	      Interviewee (E)
	 25

	2) Employment Interview
	

	      Recruiter (R)
	 50

	     Applicant (E)
	 75

	      Cover Letter and Résumé
	 50

	3) Persuasive Interview
	

	      Interviewer (R)
	 50

	      Interviewee (E)
	 25

	4) Field Project
	

	      Field Project Proposal
	 10

	      Field Project Report
	 65

	Exams
	

	     Exam 1
	100

	     Exam 2
	100

	Other Course Requirements
	

	     Participation 
	100

	     Reflections
	100

	Total Points
	800


* Grades will NOT be curved or rounded up. In general, grade changes will only be made due to a calculation error.
Grading Scale:





A  =  800 - 720


B  =  719 - 640


C  =  639 - 560


D  =  559 - 480


F  =  479 and below
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